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What’s New and Different? 
• Data will be collected for the entire agency rather than by specific 

programs. 
• Number of persons served has been separated into two categories: 

number of clients directly served and additional household members of 
clients directly served, who will also benefit from the service. 

• Changes “persons gaining access to entitlements” to “number of persons 
who have secured entitlements.”  

For each AGENCY 
• Number of clients directly served  
• Number of additional household members of clients directly served  
• Of clients directly served, number who have secured entitlements. 
• Number of additional household members of clients who have secured entitlements.  
• Of clients directly served, number receiving emergency food, clothing, and other 

financial assistance  
• Number of additional household members of clients receiving emergency food, 

clothing, and other financial assistance 
• Of clients directly served, number receiving case management services   
• Number of additional household members of clients receiving case management 

services 
• Unduplicated number of clients directly served receiving one or more of previously 

specified services. 
• Number of additional household members of the unduplicated number of clients 

directly served.  
 
 
• Comments on the data supplied in this section, such as limitations or qualifications  
• What challenges have you encountered with respect to delivering the above 

services? What strategies have you employed to address those challenges? What 
lessons have you learned as a result? 




